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Discussion

FIRST AID ASSESSMENT
Safety Topic V6-0223 First Aid

If someone starts feeling poorly at work what are some of the first questions you might 
ask in an attempt to quickly understand what is causing them to feel ill?

Before attempting to provide first aid, introduce yourself to the injured or ill person 
and explain that you are willing to help. Do not touch them until they have granted 
you permission to assist them.

 If the person is breathing and responsive, ask SAMPLE questions to gather more 
information about the situation. 

After the assessment, with the help of the injured person, the decision can be made 
to call emergency services or not, depending on the severity of the injury or illness.

 If emergency personnel does respond, it will be helpful to pass along the 
information you found while asking these questions.

When someone is obviously injured or ill or you are not sure how serious the 
situation is, call 911 (or emergency services) and remain on the line until help arrives 
or until the dispatcher tells you to hang up.

 Emergency system dispatchers can ask you questions to assess the situation and 
guide you through basic first aid steps and procedures.

S Symptoms
Symptoms may not be visible or apparent, so it’s important to ask what the person 
is experiencing, which may be things like pain, nausea, blurred vision, headache, 
dizziness when standing, etc.

A Allergies
Are there any known allergies, like insect stings, medicines or foods? Does this 
seem like an allergic reaction they have experienced before?

M Medication
Questions like: What medicine have you taken recently? What is it for? Do you 
need it now? Do you have it with you? When did you last take it? Did you skip a 
dosage of medicine you normally take?

P
Past Medical 
History

Any current or recent injuries or illnesses that could be related or attributed to this 
situation? Recent surgeries? Is this the first time this has occurred or an experience 
that has happened before?

L Last In and Out
How much and what have they consumed recently to understand if the situation 
could be attributed to low blood sugar, dehydration or similar.

E Events
What were the events that led up to or happened at the same time as the injury or 
illness that might give clues to the situation. Bystanders may be helpful.

The information provided in this safety topic is not intended as a substitute for professional medical advice or formal first aid training. 
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